
Life Redesign after Brain Injury and Stroke



CONNECT provides a home for people to redesign their lives after brain injury and stroke, while working to transition back 
to their homes and communities. 

We wrap services around an individual as they direct the redesign of their life. We are about people first and foremost and 
not as focused on diagnosis. Many of the folks we support are living with addictions and mental health, and a number of 
other health issues.  

Welcome to CONNECT!



CONNECT Langley
• Founded 27 years ago
• Works closely with WorkSafe, Fraser Health
• Numerous funders and community partners are key

CONNECT Lake Country
• Opened in 2009 
• Interior Health is main partner 
• Additional capacity helps support people around the province

CONNECT Hamilton 
• Opened in 2019 as first Ontario project
• Hamilton Health Sciences is a strong partner
• We continue to build key partnerships with other funders and community resources.

CONNECT Richmond 
• Opened this year as a pilot project specifically for individuals injured at work
• We serve people who may also have mental health, addictions and other health challenges
• WorkSafe is our main partner
• Develop Life Redesign Plans in partnership with Actum Health, wholistic and interdisciplinary mental health and 

addictions services

A History of Partnership



What is Life Redesign?

Deemed Leading Practice by Accreditation 
Canada in 2016, our ever-evolving Life 
Redesign Model™ is characterized by:

• A culture of personal accountability, supported risk 
taking, social capital and meaningful community 
participation;

• Services planned around what the person wants 
more of in life. Participation in relevant life 
situations drives the individuals’ goals;

• Service plans leveraging neuroplasticity pursue a 
person’s goals in real-life, non-institutional settings;

• A “doing-with” coaching approach with blended 
roles and a team of rehab professionals; and

• Hire for fit based on personality and values, not 
qualifications.



CONNECT homes are self-supporting, with individuals and staff working in partnership to keep things running as you would in 
community. It’s real life without central housekeeping, catering or institutional care home amenities. 

• Life Redesign Coaches work directly with individuals in their homes
• Our Coaching Resource Teams includes: Service Resource Coaches, Admin Coaches, People Resource Coaches, 

Locations Support Coaches and rehab professionals, including Communication Coach (Speech Language Pathologist), 
Physical Coach (Physiotherapy), Independence Coach (Occupational Therapist) Social Wellness Coach (Social Worker), 
Health and Wellness Coach (Nursing), Play Coach (Recreation Therapist)

How it works



• Opened in September 2019
• 42-bedroom condo-style modern homes

• Six homes, each with seven ensuited bedrooms
• Gym, games room, lots of common room, big, bright kitchens in each 

home, close to community amenities and karst lands

CONNECT Hamilton



• 28 bedrooms under a global contract with Hamilton Health Sciences
• 14 private bedrooms for individualized contracts
• Additionally, CONNECT Hamilton offers CONNECT at Home providing Life 

Redesign to individuals in their own homes.

CONNECT Hamilton



CONNECT Hamilton Stories

Hamilton resident Janette moved into CONNECT after 
a stroke and a short stay at the hospital. She lived at 
CONNECT from January to November 2020 and 
moved home after that. 

“I can honestly say I would not have been able to 
move home without my time at CONNECT,” says 
Janette. “CONNECT gave me the confidence and 
ability to plan my day so I can be on my own. I still 
have some support at home, but I know how to be 
productive and plan my transfers around the house to 
get stuff done.”

She took a break from organizing one of the closets in 
her home to reflect on her time at CONNECT.

“I definitely had to adjust when I left CONNECT and 
moved back to my home, but they had helped me 
build up the strength and confidence and a planning 
process that allows me to live independently again. I 
can’t say one negative thing about CONNECT. The 
way the team and approach to rehab worked with me 
throughout the day and through regular daily activity 
was such a great experience. I wouldn’t be where I 
am now without CONNECT.”

Ramon lived at CONNECT from January to August 2020 
and now lives at home with his wife. 

Knowing he would have to negotiate 21 stairs when he 
moved home, a big goal for him at CONNECT was 
improving his walking and ability to walk up and down 
stairs.

“I am doing ok,” he says. “My wife helps me when I need 
her and I continue to work on my music. Singing and piano 
and guitar.”

Ramon’s goal to get back to his music was also a focus 
while at CONNECT and he managed to perform a concert 
for his wife and CONNECT staff to celebrate his 23rd

wedding anniversary before he moved back home.

He says he has a good routine at home, including using a 
stationary bike every day, eating healthy, reading, writing 
and listening to music. His goal to play his own music is a 
moving target depending on his mobility, but he continues 
to try.

Rhonda, who lived at CONNECT for one year from 
November 2019 to November 2020, moved into her own 
apartment and went back to work as a bookkeeper and 
doing taxes for people.

This is an incredible feat, considering the brain injury she 
sustained after a fall left her unable to do math and with 
very limited mobility.

“CONNECT is incredible,” says Rhonda. “The staff takes the 
time to listen and get to know you so they can help if just 
the right ways as you work towards your goals. My goal 
was to get back to work and CONNECT helped me find the 
motivation and path to get there.”

She said moving out of CONNECT on her own was an 
adjustment and there have been times when she has 
desperately wanted to move back to be with all the 
friends she met. But she is now happily living on her own 
and enjoys frequent visits with her son, daughter-in-law 
and granddaughter. 

“I cannot say enough positive things about CONNECT. I 
would not be where I am today without it.”

Janette
Rhonda

Ramon



Want to Know More? Please Reach Out

Learn more about CONNECT:
www.connectcommunities.ca

Adam Van Sickle
Service Access and Transitions Leader
289-260-7743
adamv@connectcommunities.ca
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Life Redesigned Video
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